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T =2 H = = o A== = 9
TAH| TAH| T4H| TAH|
Mol S 4,299,223 99 660,652 95| 4,557,119 99 626,259 95
WES A= 23,329 0 16,378 2 21,074 0 13,870 2
N 4,060,212 94 611,936 88 | 4,300,004 94 575,817 87
old} MALZE e 215,682 5 32,339 5 236,041 5 36,572 6
AE| ctH 28 40,585 1 35,943 5 41,167 1 33,736 5
Chif| & &F 40,585 1 35,943 5 41,167 1 33,736 5
ChAl M & - - - - - - - -
2~ A 4,339,808 | 100 696,595 | 100 | 4,598,286 | 100 659,995 | 100
EFEH - - - - - - - -
E W
- =
EFAZ - - - - - - - -
HH
A A - - - - - - - -
g A 4,339,808 | 100 696,595 | 100 | 4,598,286 | 100 659,995 | 100
F1) A= ERA e A5
F2) FHS FA e BriiFU.
F3) HHUES o A XZo 2282 EHHFOZ O|ROX|Ll, A2 XtAE AT IAM Helzoz2 23 H Ut
oM e AutA Mol Zat
* ZQHEQO JiIZUo| A2 HMEEY HFo
4-10. M EEHEE
D=L AE A S
(EHS: o1 &)
= FY2012 Z4F FY2012 2/427| HE7|cid| 2
SUEEE 0 0 0
- AarsR 0 0 0
Wi == 0 0 0
Z=X| XtH (A) 0 0 0
=
XZEE= 337 143 194
LA
S TR 59 21 38
xH FolEEZ 224 100 124
X Xt (B) -54 -22 -32
K| XtH (A+B) -54 -22 -32
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AIA X%

2) X|Zoixdd|g e H e
CHRl: AR %
( , %)
e FY2012 FY2012 3/427| FY2012 AHdE7|
= (20134 38) (201244 128) (20124 98l)

X S0{HH|E(A/B) 383.3 367.4 335.7
X Z0{ 2 H(A) 14,075 13,349 13,420
X207 | =2 A (B) 3,672 3,634 3,997

HE oo 2,329 2,294 2,295
= B s el 1,696 1,755 2,214
MESH 810 742 771
Al &2 & oA 299 273 265
g 238 232 223
F) X =0ix6H|E2 2009.4.12 O|F AlHE XZFHHI|EFFUEHIU=AYE M7-2x)2 HMEsSI0] &
£ 2z
(Ehl: 84OHRl, %)
gZHS = FY2012 FY2011
A Al SAIXAH|E 0.10 0.14
5-2
HAXM TSR & 21.34 21.30
SEXAO|AE 5.00 4.86
EEEHZ O
JRiSR—— 116.51 127.55
. FaSe]|
53 R Aol E 2.43 2.83
S A= Z2(ROA) 0.57 0.71
AF7| At= 42 2 (ROE) 4.60 6.00
FSAMHE8 181.56 201.25
5-4 7S
F=X|XHd| & 104.87 96.14
5-5. M2HIISES
Standard & Poor’s
Z|23d7Zt HE A
7| 7|
2010. 5. 31 A+ -
2011. 5.31 AA- -
2011.12.28 AA- -
2012.12.26 AA- -
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L EIEIESS
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- EIAEF‘.;FEI B%F_’F_x'm ERM(Enterprise Risk Management)= M 72| & 22| &t 2gdegdae|8Ee
AR EIAT mE| M2 $E, glagse] st MY, A BUHEE S8 86l 2l
EitFEI 1—|°._42| E 2 AL ATz AIAEE 285t ASH

4) A ATFE flet &=

7h 2laF e HAl ZLEZE AIA-

Lt
L}, 2lAa e AlAH 72X
- H{XF2|A32| A, OpenPagezt= A|AH S &850 HAHZ #e|stn U0 YFE(AT
o F7, wHel AMCRIZHSER2) A2HOl F715i04 so olaamels fie AHAE
(Economic Capital) 22 2 T535t7| flsil ARt & 7iet Fof US4t
6-2. 2¢le e
1) 78 F Y e
@ 7H4
EEsAlel 1R Rel HEote o4 I WEHI XZD MEste wsts AHoR, Bt
Aol 7] 2 Eezet A XgE 2EY¥a2tel Xto| S22 oot &4l JtsdE ool gt
@ 2N 3F
(237124918 CLIAEE)
FY2012 FY2012 227 FY2011
T e | 27 e | BB - 53712
AEEM | Topmoy | ABEM L Togo | HREH L Togg
TorAl | HEANES - - - - 121,298 | 30,557
(~2012 S - - - - 222,904 | 148,908
Va22l) | 7Bt E 2 E - - - - 15,787 | 11,230
At 65402 | 10,993 65493 { 11,007 - -
Zhsf 6,397 : 4,277 6,444 : 4,214 - -
Al 2kA]
elel 54,369 | 18,596 49,585 1 16,670 - -
(2012 ; ; E
214571 SR 243,007 { 198,088 | 239,928 ! 196,823 - -
h Aol 1,001 | 93 457 | 42 _ -
7| et 2,751 | 812 2,522 757 - -
& 372,927 232,859 | 364430 229513 | 359,989 190,695
FEEHIME g HEN -1 232,859 -1 229,513 -1 190,695
-2 R 8 (%) 88.4 88.9 90.3

7<1) HAMES S HEAMAIGE S 1} EﬂHALgHEg%}
_'_2) ME M8 2

T Toto
F3) EdAdsE AI%‘HI’S.' JHEof EEPEP °*‘:E1A1% e AR T2 S0l ‘EEMHEH, AHEH, 7
EtdHEol M “Ate, Foll, ¥, == 2, dEol=s|, 7|EPE #Z‘JEIH dAHez F o5 & 7|Me
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==
2}
Rl

Are| 5o A EEH X}
&2
AA- O[At A+~ A- BBB+0| 5} Z[Et
EZMEEH2 40,426 - - -
H| S 82% - ; .
F1) IARI|H MEESZ2 ME EE22 7|F0 w2t YA MESZ22 Metstic)
F2) 22RO HE2 A MESHZCHH| HFS 7K
® MEEHA #E ENMEHE
(SHel: gH Tkl
&= AA- o[t A+ ~ A- BBB+0| 5} 7| Et A
ENES 2 49,084 - - - 49,084
HI S 100% - - - 100%
F1) 7|t 252, B8 MEYHAE Zo6iH MEGHAL EHES, &4 49 ¥ ESMEYHE A2 S8 €
2 Q9kst0{ 7|&Etct
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(o)

1) g 2 9 Eod
OM1=
olef AEFE| WS o AT ol B TE Ao|2 ols| WAsE MM £ASlHozA, B
2l S0l Aok A Bifel plzf MFSEL SMIIR| HEE S50 E-S|ALe] =XtabTEx[of o] x|
L Rl gate s
@ FESEY o
(SHSl: 9ol o)
FY2012 FY2012 27| FY2011
7 - - -
oAZM | FEEYY  AmM | FaRY | rzmy | Jeluy
Lt F2| SRR 8,771,980 | 61,320,285 8,133,444 @ 51,811,318 7,552,178 47,525,329
| ol X2 108,237 | 1,491 97,881 | 756 101,856, 1,491
[R=S EX=TEIRNP R 55,486 | 134,330 47,312 126,949 32,371, 98,761
o E7Hs =2 3,785,538 | 17,425,113 3,814,475 18,127,119 4,750,136/ 30,257,173
V.o |2 R 5H 4,419,588 | 39,701,833 3,784,697 | 29,622,692 2,284,052 13,301,487
V.o 403,133 | 4,057,518 389,079 | 3,933,802 383,762 3,866,417
ot Felf 2 7,623,477 | 69,947,860 7,119,435 66,570,154 6,730,801 62,754,693
| 22latE 6,159,497 | 67,092,771 5873444 63,944,473 5537,354 60,239,258
IR=EEES 1,463,980 | 2,855,089 1,245991 | 2,625681 1,193,447 2,515,436
Ze| 28 169,589 221,383 228,440
22l HEH (%) 15 15 15
1) MF 2Hede AdFE0M [AH258] &=
#2) 971 : F2AHY = max(F2 RAIFALLA - LHEH T2\ 0PN J2AUEA S, HA T2 )
+ B2lojoixiel g
M|, M7 = max( Bl EARIZEBIZY - 2R Ie0gr F2HSHS, AN AHY )
%3) FERADZY = 3 (B2 LA dATH * F2BLE)
T4) FEFFAMULN = 3 (F2|FFH HaxH * FEUHE)
Z5) F2|A0lRIHY =maf BHEHES x (MYOIS - AMEME|E x AIFS2]) X 05,0}
+FQHEQ0I FY2012 S22 1,606, R7|MA hUS Sot Aa F2|VUAT Arsol| wfe}
FY2012 227| CHH| 51893 ZA5IUS
[EMEZolgd FEldsd FA &
(SH9l: worel)
. 0%Zx3} 2% 3} 3%Zx3} < =
= 0%0[ & _ _ _ %ED st
T OISk | awolst | swolst | awolst | A%EM .
eldsE A 123,548 | 1,292,614 9,929 6,245 31,644 1,463,980
F1) AMESSM0| g MBS 0%0l5t2 HA|
Z2) 2elois Faleyso| WelE 2EMoR JX T AU Aol AR FMAIHYES J|FoR Tt
F3) FAon} Sote 2a|stof I\
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Gy AIA %
Q1>
2) SH (A ¢ zhe| gk
® =3y
- AYEIIEA|IANEM E(RBC)O wE SN2 CHRICH = FAM, Zelutdze8Ae ¥ MEH
Helz T2, dAzZMol| YEASE Ftol A&t

=
=
- RIEATE AUSFE, AL SR FX

ol NESILE RSN, HE, BE U 4
Aol AEYHALIIMS Bt MBSE U2ENE QlH st

- EAbe] XM ZEEZR|Q EMA, AMEE|AT ZAE= RIISHO SEH ojato] 1 Uon|
HEIME Saf &3 Haa st 2 Y F 2EXFo] e MSSIE, LXiE, My RET
s2 ZYHEstn AELch

) MNESSYE AdATZX e
® A
(2%l siotkel)
MBSEHEH AdATZH
TE k= AAA AAT At BBB- o=z Al
T Tl= “‘AA- "‘BBB- |:|||:||' ToH [=]
=S 2,939,247 - - - - -| 2,939,247
EH 1,434,913| 1,982,735 - - - -| 3,417,648
=28 - 41,628/ 479,838 - - -| 521,466
S| AR -|  681,598| 344,205 - - -| 1,025,803
RIS HEH) 60,055 59,929 143,065 78,581 20,276 -| 361,907
A 4,434,215| 2,765,800 967,108 78,581 20,276 -| 8,266,072
@ tiEAA
(SH2l: e oked)
MESZE dAaxH
T nos AAA AA+ A+ BBB- —— J1Ef st
T Tl = "'AA- “‘BBB- Dlnu_l' ToHd [=]
£E, MEUE, o
SERIE, XZE - 5,371 - - - - 756 6,127
Si=E
FIISHEEE - - - - - - - -
ESMEEE - - - - - - - -

et & - - - - - -| 386,392| 386,392

7|Etl & - 10,614 - - - - - 10,614
SHA - 15,985 - - - -| 387,148 403,133

F1) MF AHEE 2 AFEITM [AH261] &=
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@ AlA Y
@ M EEH XA
(Shel: wHokal)
HUESEYE A2 =X
T
AA-O[ 2t A+~ A- BBB-O|3t A
MEHo|+=a 3,036 (62%) - - | 3,036 (62%)
e Exo|doie =z MG 1,470 (66%) - - | 1,470 (66%)
EMX S EH = 6,253 (66%) - - | 6,253 (66%)
MEHo| == 1,871 (38%) - - | 1,871 (38%)
5l | EMo|ZdoEgEMEF 764 (34%) - - 764 (34%)
EMX=EHF 3,277 (34%) - - | 3,277 (34%)
F1) 7|Ete REa, MY MEHAE =aoly MEGEHAL EHES, EX 29 ¥ EMEEE 42 §2 €&
2 09ksto] 7|=3hot
F2) MEEo|+=2 RBC 7|F4t s vEE A2 0[Xga38 MAE cdHe=z J|H
F3) =2l st Zuioll A SIte2 MEEAL  THX™EE 20|
@ mtMabE
(chel: wiohgl)
MESEYE d2xH
TH
= = AA+ + BBB-
x| = =
=2 - - - - - -
FA A - 2,134 435 - - 2,569
o|etatH - 268 - - - 268
AlgatH - - - - - -
7| E} - - - - . .
A - 2,402 435 - - 2,836
F1) HME ™2 AFE0M [AH262] & X
4) AdE HEX
® A
(Shel: SHEhR)
HE HET
?"E‘ < g H = Alod Ol X._'Ijl, 7|‘¢,
zzey | To8 | e2td [Tooo¥| miw 7|e} ey
4 AHE | 2=
ZUjAH | 2,841,957| 1,595,794| 1,012,200 745,725 722,490 985,998 7,904,165
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AlA
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(o]

7-7. e oofju[g 2 Aeffxlg &
(2H21: %)
7ol gHoloh 2| & A
& A A AL
CHEIE | aoP | T™* | 84%° | 7|Ef® | 2% | clo|»E?
< EAFTOjH[E >
FY20127Y 0.88% | 0.78% | 0.53% | 1.54% | 1.15% | 0.79% | 1.48% 1.75%
SN T 44 352 302 11 809 922 108 311 2,190
AlA kA" 39,869 | 38,716 | 2,066 | 52,408 | 80,311 | 13,678 | 21,047 | 125,152
HA T 0.53% | 0.79% | 0.35% | 1.21% | 1.27% | 1.71% | 2.40% 1.56%
< EEmo A<t x| g2 >
FY2012 0.88% | 0.77% | 0.53% | 1.51% | 1.12% | 0.79% | 1.44% 1.72%
H| 2kl K| 74 georr 349 297 11 789 896 108 303 2,150
AAFH 39,869 | 38,716 | 2,066 | 52,408 | 80,311 | 13,678 | 21,047 | 125,152
AA " 0.50% | 0.78% | 0.35% | 1.17% | 1.23% | 1.70% | 2.38% 1.52%
1) (ERESHR[+DI A X[+2F)HS | AAAUHAST X 100
2) (BERAEZES X + Qs X% | AMAAUAS X 100
3) 28, ZAU3AL £ 2 8I|T0| 2HstE EHfEIH
4) M3t £2 0|85t TR EHE EATOY MEEECf2|H
5) EAZAL 2dste 28X
6) WIILHHA, TM, S4ES HMst Heltjg[dez detdoz tiHEE Helthe|™
7) HHEE D rio 2R S HWillsts EESAL &Y IR XE
8) EAlElE MEoz st HE3Al AY DR ZXA
F) A B2 sHMYEES S Melst 237 MHEE AL FY'12H £(11.4~'12.3) 7|=
7-8. Eg3a FXZE ¥ Egz EUEL
B2dg BXZE BZ 2UHFE:e
FY2012%Y 2.85% FY2012 9 3.01%
23 ExgHsd 1,533 HEIZEHT F six|H° 939
Bz dqApt 53,882 HHEIFHT A Aok 31,187
HAH " 0.96% AHAH " 0.78%
1) E¥a FXgds / 2E"€a ¥7H X 100
2) B3 H7F SIXA /1 EE€F HFE ALA X 100
3) EE8F 7ol s 2&Fol XZ=X Le A
4) ™ 3l AT MAL F EHZ HTAEA| ApA BEEF X ZAIRE Y0 IS HPEE A
5) EEIZHTE AHUH I EEFZ T T EXESHAL YK A, EEHF BEXZF T X FEElX]. ¢
sk A
6) ZA 37 Ao MAY F HEHF HPE HHEAUAZAHS J|F)
) HA B sEHYHEESHEE Melst 2370 MuESALe] FY'11H £('11.4~'12.3) 7|&=
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AIA 1§ ‘Healthy living'S 1& Alsladl 239 sAMIIXZ2 FR61 e, us, HZ,
A2 30 B X 202 &1, MA5 gaddel Axx g3nt gk XY AY 2 A
s o =S @FE0 YsHct

ool AIAMMTY SH=2X|AM £ ‘Healthy Living'2 ZEZ CIAsh AS| S8 EE5S EXIID oo,
S5 MA5ZE RAadSD o, gotso| |HA, MMz AL 48 Y & JULE
Ly Y AIAMMHEE Ao Z S O CFst CSR (Corporate Social Responsibilities) =271
S J|2lel] M= ALZA Mg Ciole 7[¥e 2 Af2(ofd e A= ot

(EH9l: wiabel, Al, &)
MsZs | M | uRst|  EAlle 2ApIZH ol g% =
P
JRBY | HAS | o | me | MAA | YN | AAA| AR | AL 2Ol
FY2012 146.8 1 O 113 509 673 60,903

F) AAL AA AL SAtRES 2 Q2L HElHA 22t S22 ol SAIRoE ZetE X FpAGH O

(EH9l: Bkl Al, o)
A2 EAlEL S
e 712 ) AL S
=1 TR AE3HES T o=l AN
ST el | Azk [ eld [ Az
MorEoel ZE M, HASS ofglol
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ofolotolofo|elE{LiLe|o|E| =(F, otHEZIZIQ LI EH HFHAAZ IO )= HFCHHA F=Hsto] e
El HESIAIZM QRS Y HAHAKEES FAIY FHo=Z st ASL

ofolotoloflo|elE{Lid Le|o|E|= St=X|E(o|st "X|&"0ol2} g2 1987 A 7 €oll QIIIE Btot dA7|=
50@leZ 1987 H 10 €RE dE2 JHAsIF e, X2 2013 58 1 ofH 2| ZtelE LI Z0o{ &
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3

oi2 o

1) A 2 &&= e tHEME Y Aol MEANMM M= o33t Ut
AHe oF ARSES P2 & U 4T ARUBSS & At Sz gof oiE AA
£ H=sto] oA ¥ &M= o2 FE8AMe ME ANME FFHSIASUICH
(Thel: eiokd)
o) gt 2odg | oA | AN T | AT BB olst| Tl | e
2t ES - - - - -| 386,327 | 386,327
MatiEd - - - - - 756 756
ANSe2stEas - 5,371 - - - - 5,371
7|Eth &2 -| 10,614 - - - -| 10,614
MESdols=z - 11,193 6,168 - - - 17,361
J|EtEEo|+a - - - - - 28,595 28,595
0|2 - - - - - 3,433 3,433
0|9 6,082 7,622 1,892 | 145,770 2,252 -| 163,618
253 - - - - -| 55,596 | 55,596
A 122,692 55,243 15,756 1,020 2,253 | 474,707 | 671,671
®|a 29/3 aaa | AT AT BB olst| JlEk) | EA
2t ES - - - - -| 366,753 | 366,753
Matiesd - - - - - 2,769 2,769
ANeE23tEs - - 4,946 - - - 4,946
et EF - 9,264 - - - - 9,264
MEEHo| =3 - 11,489 4,100 - - -| 15,589
Z|EtE o3 - - - - -| 28,506 | 28,506
o3 - - - - - 8,509 8,509
o< 102,060 | 31,744 7,154 695 733 2,282 | 144,668
[ - - - - -| 41,423 | 41,423
A 102,060 52,497 16,200 695 733 | 450,242 | 622,427
(*) 7IEt= 2lRAl2elgoll et HEIL MBS =X e Aot ot
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2) BIV|ZHERY BN AMEUOL AMEX e HEMH L Ve AyEMe oig

St
(THel: sHaked)
=l BEoradEz ol3 A
Ax TN
- 17Holet - - -
- 170 2ol &~374 |2t 1 4,114 4,115
- 37h&olat~1Anfgt 3 361 364
- 10| A 60 244 304
=2 64 4,719 4,783
=y SHetaiEs ol=g A
Ax 7N
- 170 &ojgt - - -
- 174 & ol &~371 Hofct 2 75 77
- 37 Yol A ~1Ao|gt 5 405 410
- 140[4 20 960 980
A 27 1,440 1,467
3) Bzt Sxf &4E EMAE & VIEFAMES oS &t
(Chel: uHoha)
2ol CHEAH A h&sga MYE
LR = e e 1 1 100.00%
o3 4,021 3,770 93.73%
o| 440l 21 21 100.00%
A 4,043 3,792
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o8

@ AlIA A
Mo i essa MEE
Bt Ea 5 1 13.68%
oj==2 1,921 1,426 74.23%
o| =2 6 6 100.00%

HA| 1,932 1,433
(5) HFEZHo MEHHEM
1) BE07|ZH5 2 #A MAEHX T 20 2AEX 2 MESHL MEHMM ME= o3 ZE&4Ch
(THel: iokel)
i AAA to AA— A+ to BBB- BB+0| 5t i
=Ty LEE e
(AAA to A-) | (BBB+to BB-) | (B+ 0|3}
S| &olol Al Z 8R4 - 20,705 - 40,241 60,946
el = 215,822 369,204 3,200,512 - 3,785,538
oL |2 R 2 XA 270,998 - 4,148,590 - 4,419,588
A 486,820 389,909 7,349,102 40,241 8,266,072
i AAA to AA— A+ to BBB- BB+0| 5t i
Mol 22 SHA|
(AAA to A-) | (BBB+to BB-) | (B+ 0|3}
S| ol Al F A - 19,441 - 28,071 47,512
i £t 2 AA 214,890 330,346 4,204,900 - 4,750,136
ob | 2 2 XA 280,993 - 2,003,059 - 2,284,052
A 495,883 349,787 6,207,959 28,071 7,081,700
2) 7|2 2 M7 SR A E ALt MK LUHLE, 2AME HERSHS fAE&HCH
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(1) 754 g[E0|2 27| 370 o|2t 3o Aeh the] HH 370E AS2€=2| vE2 RSAHE 27
2ol HYYE gilste A EO|Y, LHFHezs F CflZ2 R34 ZUHEHTY EIME Sof 7] A=
o #Ede a5ty A&

(2) RSN MoI2t 37HY, 674 5o T2 UolM LMBE XD Rl HEFSES HolZ, IHE
HISE WSAOE REN Mol RESA RES B2lsD AsHc

(Thel: eioke)
14d =3} 54 Zq}
=i 1 o[l 104 =3} A
5 oL 10 oy
= At
dadsiasite 790 - - - 790
ol % Z (%) 107,447 - - - 107,447
= FIPNPS =S =N,
(HESH) 11,121 95,678 - - 106,799
il =7Hs 28Xkt
(M=33H) 144,448 1,098,146 1,882,426 343,684 3,468,704
IR == PN - 941,979 305,000 3,199,600 4,446,579
Tl F 8 aHE A () 1,411 - - - 1,411
thoizd & 7|EtsF A
- EyotaiiEa 285 1,167 3,869 381,071 386,392
- AEUHEZ 198 621 - - 819
- XgE3UES 1,290 3,954 1,005 - 6,249
- 7|EftHEF 10,614 - - - 10,614
- MEHo|xF 17,361 - - - 17,361
- H§o|+a 28,595 - - - 28,595
- o3 4,345 7,403 391 34 12,173
= 7,555 53,771 - - 61,326
- ol 163,660 - - - 163,660
FEAE A 499,120 2,202,719 2,192,691 3,924,389 8,818,919
SEHA LR (*) 6,241 34,919 188,025 7,863,156 8,092,341
=T
2eo|Xlga 24,496 4,121 42 - 28,659
aIPNE=1= 3,811 - 1,512 - 5,323
o|xX|ZH| & 63,413 - - - 63,413
=874 A 91,720 4,121 1,554 - 97,395
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@ AlA NS
I
14 =} 54 =1}
M|z 1 o[l 104 =1t A
5 oL 10 oy
=Xt
HFUHFSIHE 1,029 - - - 1,029
ofl x| = () 100,828 - - - 100,828
7|2 X|Y FERH
(H=5H) 4,996 111,056 15,238 - 131,290
il =7Hs 28Xkt
(H=E5H) 379,091 1,719,836 2,349,648 1,866,855 6,315,430
IR == PN, 239,082 1,224,446 566,010 1,274,706 3,304,244
Tl F 8 aHE R () 1,115 - - - 1,115
thoizd & 7|EtsF A
- EyotaiiEa 233 897 2,806 362,848 366,784
- AEHEZ 1,984 871 - - 2,855
- XZ23HES 1,169 3,398 1,271 - 5,838
- 7|Eti &2 9,264 - - - 9,264
- MEgo|sF 15,589 - - - 15,589
- B8o|xZ2 28,506 - - - 28,506
- o3& 6,004 5,490 353 23 11,870
= 13,283 33,057 - - 46,340
- o559 144,673 - - - 144,673
ZEXE A 946,846 3,099,051 2,935,326 3,504,432 | 10,485,655
SEA R () 4,136 29,893 110,249 7,093,419 7,237,697
=87
HHo|XIZ2=3 21,335 3,465 41 - 24,841
o|Xle& 7,865 - 1,424 - 9,289
0| x| Z2H| 8 33,527 - - - 33,527
FEFA A 62,727 3,465 1,465 - 67,657
(») e A Y EYA AR dFSES OlAL, i F 5 Y gel=x| k2 sigs 5ol 1y
X b2 MEMEA ZHALCH
4.3 A2 2e az|
A2 25 HelollM UMshs HEd, FEd, AZRE, A/ 4 29 5 FrAAEe &
FHEZ =3, H2|5t7] s 2009 H 4 FEE| RBCH|8S &ESID A&LICH
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N AIA 45
Q1>

RBCH|E2 E3Al /IRH7|E AD|AH=o| ATME LB = XEZM, 7|&E X[S0{gd| g0 H|sl =2&

I]
F
I
¥
0

SlAtoll iR = cietet 2|A3E suHoz Htge = UAES 2|23 P22 MEststo] et SEEH

2 AFEst AsH T

#=7| 2ol M= RBC(AI

=019)

= - o =
HIIME=RE Sl MFHEdE 7Aeg = UALF st AFHCh
AHe d57120M 82 RBC(XIZ01™) vl 82 &5t AUSHCCh
4.4 22|35

XH2 EEEE Product design risk, Pricing and Underwriting risk, Claims risk, Lapse risk, 2|1

Concentration of insurance risk & 042 risk & A&t 2 2lAalst AFUH L,
(1) Product design risk

Product design risk = &&2| Design 2! Pricing ZHHof|A 2hM st o= 9

HEEAT A2, dHElolE FAMe dE R sl 7, dF 223

=
rr
0
=
il
o
[N}

g ot XEe

[==}

0
o
Job
2
x

etrdo =z ChE XA

S
=y

Ct.

-

(2) Pricing and underwriting risk

Pricing risk = E&AMZ9| 714 AMH Al AlE = JIHEQ| oAtk 25t HHESZ Q150 AHESQl £=
HESES HESE oA=& |ES =50, Underwriting risk = Egdes &4 £= HEsI
2 = YoM 2LFE HetozZN WSt fgE XEggdoh XAEe| WRAM A-8ste

Claims risk = Pricing ¥ Underwriting TtHOIA o &34 Claims 2 MEE Ol atx| ZstA =25t

2 S o & B0, YA 2ol Moz odfl MAXSZ Claims o 2I=7} o AECEH S71s6tD
oHM T|Ztoll A At [[H, Claims risk 7t HX|7A gU . XE2 @I7|M 22 Mortality 22[12 Morbidity
experience study & &8l 1 FO0|E ZESIL, MEFHS Mg DHH2ZM Claims risk & 2t2tA| 7|

o A&t
(4) Lapse risk

Lapse risk = H ke =7|slidoz ol LMst= &AUM JisM8Moz2, K™ 2 H7|XHQl Lapse study,
Persistency experience study &2 ZoE Sall S T =elae|n MZ2 AMH2Yol| BrdstA gt
= = e

a2l =7|siefol| thet FItMel R E FSH0{ Laps

®
=.
o
7z}
2



a
@ AlIA A%
(5) Concentration of insurance risk
Concentration of insurance risk = &2 242 SZAF|X| RS ZMN st= &Al8 £ st=dl, of
Zlol= X¥Hol ®E =2 MEE AME0| siHE Ut XH2 XHE, AHEEHZ Claims ratio, Lapse
ratio =0|& 2AM5t1D 20, 0|8 HM7|Hl 2|xZE #AozZ HIstn JAELch £ FH5H Fol7t
S =e 2%, AE 2lA32E] HsoM e otHdoll thal|l =olstA E ot
(6) 217|252 ®Xl EEItAYe| 2l &M= cts3 Z&4ch
(ShRf: eHokel)
=57 =L
T8
2| & etsto| A 2| & etsto|F
ALt 82,579 65,402
sl 7,905 6,397
ol 60,725 54,369
==, At 265,759 243,007
AM&o|FH| 2,221 1,001
7| E} 2,822 2,751
Al 422,011 372,927
5. 284E9 3HIIX &H
olgf E& HII7|Ho| ulgt 2HIIXZ EXHE = FEAES EMEUC HoE =F=2 23}
ct
- SUs REAto|LE Exfjoll cfst EMAIRS| (=X X 22) SAIZHEE (== 1)
- AHMoZ(M: 7Hd) = UHYPHoZ(of: JIHuM EEE0) HEItssH RRAto|LE Fxfoll
B ob =5 10| ZEE SAZIES Mg (== 2)
- ZtEIts8E A ERRO| 7| XSHX| &2, Akato|ut ol chst FolH = (ZEIHs5HK|
(== 3)
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- 939 - 330 - 1,269
7,902,374 2,622 8,986 173,879 3,317 | 8,091,178
H 2kxto| = 438
Hl = 725
8,092,341

7|2

H| 2K}
EHEMNEF 0|ZdMEHE | AXNEESEHF | XSFHIF g A

Hi S &= =
1,199,597 - 215 6,853 711,206,736
4,822,364 1,951 2,248 149,316 2,987 | 4,978,866
1,041,890 - 150 7,418 203 | 1,049,661
- 896 - 476 - 1,372
7,063,851 2,847 2,613 164,063 3,261 | 7,236,635
Al 2FXto] 2 vl = 160
|2 902
7,237,697
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=& ES SIHE ) =
Mz 1,206,736 184,809 1,391,545
Atte s 4,978,866 593,825 5,572,691
MALZ 2 H 1,049,661 76,012 1,125,673
Cha| 2 8 1,372 (103) 1,269
27 7,236,635 854,543 8,091,178
HekXto| e S EHIF 160 278 438
&AM EHEdF 902 (177) 725
A 7,237,697 854,644 8,092,341
27| 7 SIHE ) 7=
MZEH 1,179,670 27,066 1,206,736
N 4,352,765 626,101 4,978,866
MALEEEH 974,332 75,329 1,049,661
ChAl 2 & 1,432 (60) 1,372
27 6,508,199 728,436 7,236,635
Al kxto| A uf el 549 (389) 160
i &M EEH F|F 942 (40) 902
A 6,509,690 728,007 7,237,697
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19. ALAAZ=H

HEo1Zt 82

ne

SPVIPTEISSEY

oz
o8

(Ehel: wiokel)
= == Mo
H=otsa8AE & 986 1,251
o2 RS EAMEITEC 619 -

A 1,605 1,251
20. 7|EF Y
BENY1ZHEEY A J|EtRA e FAHAUHGE ctSn ZEuHct
(Chel: uHohy)
- == Mol
o= 3,157 2,249
MaEHS 2 5,681 5,104
5te| 7| ERR Y 3,156 2,275
U= 2l nhed £ 1Y 15,560 12,061
A 27,554 21,689
21. 7|EtZ 8%
En71ZHERY A J|EtFE8FM e FHUG e ctSo ZEu ot
(SHel: B4 ak)
a5 el z7 e
L= Tl PRE=1= 28,659 24,841
PNE=a= 5,323 9,289
0| X 24| & 63,413 33,527
A 97,395 67,657
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(1]
N AlA AYH
(7) ALRIXMZ XA AL
(ShRf: eHokRl)
=l Mol
T2
= 9 TAH|(%) = o TAMH|(%)
MESH 3,416 63.76 13,761 82.36
th& 838 15.09 2,512 14.77
Z2 CP £ 7|E} 1,132 21.13 487 2.87
7| Ef 1 0.02 - -
&t A 5,387 100.00 16,760 100.00
(8) &= FHx|} MMxIe Xto] =X L4
(She|: eiokel)
T 2013.3.31 2012.3.31 2011.3.31 2010.4.1
SO T IR 13,406 31,411 29,348 24,189
ALRIM I RIAe] S X TLX] 5,387 16,760 20,820 18,279
M Eo| npAXT|oH 8,019 14,651 8,528 5,910
Y| Fofl cist 2EH = 1,692 1,046 987 N/A
ALIMEIXFAtol| Tt AE X =X -45 98 203 N/A
25. O|odH ol Al
(1) o|AEH AN RppkDp ER|f 2| LfdS ct3of 25Ut
(ShRf: HHokRd)
S ==ty Mo
O] o4 & QI M| K}AH
1270 =of ZAE oA AM KFAL 8,383 8,935
1270 ofufoll ZHE o] pded ol M| XFA 12,262 30,543
| 20,645 39,478
Ol oA ol M| §- =Y
1270 =of ZHE oA AM Y 142,857 104,008
1270 ofuffoll ZXE o] dH ol M| F &Y 29,724 36,687
2 172,581 140,695
Ol AR QUM E R +=H (151,936) (101,217)
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(Ehel: wiokel)
=2 z5|7)
EEEN ) %9l SRUEXN | %9 e
EMESHZ ENMESHZ
MEHF EgsearE MEHF S EEEE R
Korean Re 12,685 7,661 3,040 9,893 6,340 1,825
Swiss Reinsurance 10,308 5,510 1,973 7,703 4,233 2,289
AlA-Hong Kong 8,868 4,081 3,500 8,940 6,067 3,496
RGA 2,869 2,891 168 2,157 2,227 122
Toa Re 1,282 1,382 - 1,285 1,321 -
Hannover Re 4,436 4,566 147 4,477 4,743 -
Munich Re 3,899 2,516 572 1,972 1,171 145
Pacific Life Re 4,667 2,065 - 2,265 954 -
AON 70 - - 81 - -
2%l 49,084 30,672 9,400 38,773 27,056 7,877
31. Apdd|
et M7 & X[H™el AtdH| Y2 chgnt Z5uct
(Ehel: wighel)
a2 =] T2
1. AlA ok
Jt. dlE =g 111,345 41,061
Lh che|ds=g 123,662 122,668
ct MEZ 2| 7,825 6,772
2}, Ehof FFld| 17,368 8,973
of, A chy| 1,080 1,244
HE, 2lifd| 2,635 2,976
AL Z O MAH| 31,349 22,345
o, Ws=&| 1,833 1,655
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@ AIA Y
27 297,097 207,694
2. % X H]

7b Zoiet F 39,270 36,187
Lt &0z 13,848 12,108
Ct. S2|=ds| 6,846 5,437
2h. B & Z0{(*) 12,555 8,471
Of. 0{H| WSH| 621 628
i, SAld| 3,252 2,423
AL =R 8,631 7,385
oh. XAIZLAE 23,759 20,395
At F=Av] 917 718
b AR EH| 920 565
7t. MZz=zt 16,684 19,153
Eb. X AHH]| 9,094 8,831
o, == 21,069 22,542
st 3| 632 673
7. 2y 2,704 3,156
H. oMy 6,794 4,793
o. Z7hatzts| 4,577 5,262
2. Fchd] 1,174 951
M. ZApAH| 2,672 2,798
. TFALRH| 12,818 13,022
M. 7|ElH| 1,240 1,493
27 190,077 176,991

(oA &l A o] ) (4] 15) (176,688) (149,928)
g Al 310,486 234,757

(x) &7] E|ZZ0dol= EXQ2F 9,143 W0t (XM7|: 151 wiotel)o| Zetzlof U&LICt.
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N AIA %
4IP(2) S & ™7|el HolMu| XA ol Mol 82te &A= ct2nt 25Ut
(ck9|: uiokel)
=2 7|
B olMH| Xt T0| Y 77,882 90,325
MEMEo mE HelAl 18,385 21,832
=X Abst (1,407) (446)
- H|opM &2 (308) (207)
- Msgean - 1,149
- goln| sl - (73)
~ SHZHMH (1,099) (1,315)
HolMu| & 16,978 21,386
saMe 21.80% 23.7%
(3) At2oll 2E HtHFE HelMEZxn= ot 254t
(Ehel: siakel)
=& Mol
T &=
gred ™ | HolMED | ghd = | B A | BelMlED} | B =
ol = F Xtk 710l 330,587 | —80,002 | 250,585 | 344,687 | -83,414 | 261,273
ok |2 RF8AHAME 7019 | 179,899 |  -43,536 | 136,363 - - -
A 510,486 | —123,538 | 386,948 | 344,687 | -83,414 | 261,273
37. FAI|EE A

AIA Group Limited(0l3l "AIAGL")2 2010 A 9 & 28 2ol zHEH S Share Options(0|3F "SO") Scheme 2f
Restricted Share Units(0l3F "RSUs") Scheme ol 2l 2011 A

2 Fost st

Employee Share Purchase Plan(0|5} "ESPP")E AHEH SR SLICH ESPP = 7157|710 22 =l A

EESH, AIA Group 2

¢lo| zelst 2 2| FAlof| tisl 1 2| matching restricted

stock purchase unit 0| §04E L]},
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(1) RSU Scheme

RSU Scheme M= 7157|172 &2t 2889 a2 =HSZE RSUs 7t F0{E Lt &3 RSUs & Mauf=
Holl= AL =40 d|A|ZM Tt ZeHEILCE Maptz=Zof| w2t 202 RSUs = 7H57(240] B8

H= Aol AA dat=AdSFol| w2t JHSE0, 7HS7(2E Soll= RSUs ol tish i &0l FO{=X| &

Lt of MEstolM 2oigt = A= =M FA$£= 301,100 30|04, G272 siMf 7|E22 AIAGL 2
FA 9 2.5% AUt
=712 A A AIAGLO| Foi5td A= FAMUEA(RSUs)Ol 2t thed2 izt Z2&U ot

T g W% IEYRFLINA
7= 357,228 HKD 24.34
Hof 954,099 HKD 27.95
Ml 170,279 HKD 24.05

7|2 Tho{= 1,481,606 HKD 25.63

(2) SO Scheme

SO Scheme 2| A2 sllE AR 20l FHE WA wo| JIXE SFREH2=ZM oY A2 Y ol S 3
Atel F=FE2| o|dmt AXAZ|= Hlof Azt XA Fo{E SO = AIA Group ol 275t EF
I

-

Z|ztol ZutEl Zof JHSEUCEE SO 9 E|d2 FoiU2FH 10dF 4t SO Scheme oA Foie

T AT ZM FAFE 301,100 8F 2, 7| X 7|E22 AIAGL Z F4{52] 2.5% 2L Cl

el = PIES JtE" AT
S 94,883 HKD 27.35
o 182,362 HKD 34.35
e 106,820 HKD 27.35
7% ToiF 384,065 HKD 29.19
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(3) ESPP

ESPP M T stof| A2 2ol Heloz AIAGLL EEFE FE = U, 7I57|2H SE2A 0 AIA

Group 2 &l =¢elo| =elsto] Fofst 2 Fof F4A & 1
o=

unit & Foighuct. =o| =elst

matching restricted share purchase
= To 5= FA1(0]3F "Contribution share")2 FAAIZE &
7|2+ Sk Contribution share & 2 /735t Jp0{ok i, AIA Group ol &
Z] Fo|ofo} =Lt Contribution share & 7 &+ U= stec Sl 5% 7MKLt &7lof &Ho{st
°

AX S22 USD138,758 2 & 35,952 2| AIAGL 2| ESFE FoistA sLICh

siA RofEch 2als

ro
d

(4) 7tx1g7}

SlAtE FAT|ZEE A ol 27510 B0o{=El SO 2| SHMIIXIE MES| Yl SMole=2E (Binomial
lattice model)2 0| &35t RSU 2F ESPP FAIZ|ZH 2| SHIIXIE &3] 25l = Monte—Carlo
simulation model 2} Discounted cash flow technique & O|2&LICH JIHAHER2 2 SHAHU0A F
Alg Helst 712 st EMEE A2l SZUA S mHHSES 12{SH AIA Group A LiXfE S Mol 2
Hsld o EELCEH Mo Ity = sIAL A E9 oAt o thet 2ME J|He 2 HMELCH A
nlzx=740| 2oi=l RSUs 2| AIZ=E=AH FHx= 5o o™ 1 AZIe|XIZo| ZHFIDE YSUCH Fo{d A
HMo| It dAIZIA2 JWolele] FoiA|™Ho w2l 25F cl2n, 715" As Mo E2-HIIX=
HKD28.40 — HKD34.35 &l L C}.
o = SO RSU ESPP
=N E=s 1.26% ~ 2.28%| 0.20% ~ 0.36%(*) 0.19%
7t s 25% ~ 30% 30% ~ 30% 30%
Hi & 1.10% ~1.20% 1.1% ~1.3% 1.30%
=4o Zichat| 9.96 ~ 10 N/A N/A
SHALZ A HKD 27.35 ~ 34.35 N/A N/A
ZICh 27| 7.40 ~ 7.87 N/A N/A
2oig s FE
IIEHARE A HKD 8.71 HKD 25.50 HKD 28.69
() AM|Z=AH RSUO| H2E L]
(4) ML
X|Ho| FA7|=E A Tl pteslo] QAISH SEHAMRTI= 20 Z&uU )
(SHe|: sioked)
&= =
Abedd| 879
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Hj ool (4,280) (2,867)
Q| 5takAto| 2l (1,610) (5,999)
X 2 & KpAFK 1 of (2,115) (3,174)
TR 0 (2) (24)
ot ArEEIHol (202) (179)
ztolel (100) (4,002)

P A (457,553) (418,699)

) Al 705,860 634,308

&2 = 7|

|2l olAlZEXtate ZA(SIH 94,609 (83,510)
utl AbZ AR (B7hHE (389) 44
H=otsEHel 37t (115,786) (521,666)
2R3 Bt (866,323) (248,475)
&AL 7 EtF A A2 (21,487) (23,118)
7| EtRtatel B¢ (175,703) (148,915)
7|Eta 88l &7t 30,080 6,270
|t o] ZIHHA) 5,967 (1,068)
HY MR LU (19,238) (2,366)
SR LU (5,445) (4,861)
SHAXYEM | &7t 1,541 320

Bt (1,072,174) (1,027,345)
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Hel AIAHK

[

Fod =L Korean Re, Swiss Re, RGA, Munich Re 2}

(American International Assurance Company), Toa Re, Hannover Re, Pacific life Re, AON 2} M EE

Hetoll tis

22 8

o4 Al

S

e &)

=

AL — oA
=M= s

I3
=

o o2t MESH EME St A0, M

4,339 MZ0|
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=z A

A
'?’n_‘l
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10,605 9,506

B
k>
o
|>
FU

40. SFTAX Hel

(1) XI™e| X|uis|Al= AIA International Limited 004 ZARX[Hi S AlE S2B0M FES sty 22
= o A ':l_

SHHel Aof AHRFEL AIA Group Limited(0I3H'AIA")OlH, S&3AE Q&

(2) &7I1=t ™71 & SEFaARete] He Lol oSzt 25Ut

(Ehel: wakel)
=
= =5 7|
SR Rlol| the M EE T 8|8
- MEHFF
H T 7,581 9,563
- NMEdEH2
d | (8,868) (8,940)
A
(1,287) 623
S2A KXo st HIE YA H|E
— A O-IH
bl (12,741) (14.657)
A
(12,741) (14,657)
A
(14,028) (14,034)

(3) &7 & MI|Y M SEAXof chet A - AHFo TAH2 CtSot 25U
(Chel: SHORY)
T= =y 7|2
ST A KXo ek & A
- Bso|2 4,075 5,753
A 4,075 5,753
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>XIZ0ie: okelel (olM (28 xHUsH F
(1) TEE, NS, olidoS, HEZY, UHEFLI(IL A 2Fe) 25
Rstoll 3HE), TSI 2, A 2Rt U S| Z, Hftu Sory st FulF
=)
(2) DlAZHAI A |, FUH, M3HI8 S

Zo|goll thet EAte| =xfdtel &S 2SN, Of

gddd=s g M7-1=x & H7-

>XRZ0{HT|=: otelel (1) ()2 TSt 2
1) (==2gz4 MAFd|Z-alldSHY) x MAFH|Z A H T (=4%)2 ~HH|S
NEICE (2) EEEZE x EYEATe 2MH| S
7,26
H| &
* 2o AMAlofA AF™HIE2 ol et Zo| 2V ¥R #HE MIEHU o
Al 7] 2HH| 8 Al 7| 2HH| 8
1999. 92l &t 6.25% 2002. 3¢ & 50.00%
2000. 32 & 12.50% 2002. 92 & 62.50%
2000. oy &t 18.75% 2003. 38 75.00%
2001. 3y & 25.00% 2003. 9 & 87.50%
2001. 9 & 37.50% 2004. 3¥ 20| & | 100.0%
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